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QUESTION 3  

3.1 Define Marketing         (2) 

3.2 Explain the role of the marketing function       (6) 

3.4 Identify marketing activities represented by EACH scenario below: 

3.4.1 Nthabi makes sure that the bags she sells are of the same quality and size. 

3.4.2 Flo uses cold storage facilities to keep her yoghurt fresh. 

3.4.3 South African Grape farms use different airlines to deliver supplies to the UK. 

3.4.4 PQ has delivered a pruning machine to a grape farm in return for a fee over a 
three year period. 

3.4.5 Some farmers in the coast are afraid that they will lose all their livestock due to 
the drought but they continue with daily operations. 

3.4.6 Musa uses online services to sell her fashionable dresses.    (12) 

3.5 Essay question 

Businesses realise the importance of continuous product design in ensuring that they 
remain sustainable and profitable. Some businesses ensure that the packaging of their 
products meets the requirements of good packaging. They also strive to create a unique 
name and logo for their businesses and products.  

 

Write an essay on the following aspects: 

 Outline steps involved in developing a product. 

 Explain the importance of product design. 

 Discuss the importance of a trade mark on businesses. 

 Advise businesses on the requirements of a good packaging        (40) 
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QUESTION 4  

4.1 Outline THREE categories of consumer goods.     (6) 

4.2 Read the scenario below and answer the questions that follow: 

RENDANI GENERAL DEALERS (RGD) 
 

Rendani General Dealers sells different types of sweets. They want to attract their customers 
by giving some of their sweets a high class image. Customers can also use the sweets 
containers to store other home supplies. They also sell related types of sweets in one box. 
Recently some of RGD’s sweet packages changed to keep up with the 2018 world cup theme. 

  

4.2.1 Quote FOUR statements from the scenario above and link EACH ONE to a specific type 

of packaging. 

Use the table below to answer this question. 

STATEMENT FROM THE SCENARIO TYPE OF PACKAGING 

  

  

  

  

(12) 

4.3 Mention FIVE pricing techniques.              (5) 

4.4 Essay question 

Businesses are mindful of the fact that the price of their products can either attract or scare 
consumers away. Customers want their products to be delivered on time without any delays. 
Businesses realise that these can be achieved by using the best channel of distribution to get 
goods and services to consumers.  

          As an expert in pricing and distribution policies. Write an essay based on the following aspects: 

 Outline the factors that influence pricing  

 Differentiate between direct and indirect distribution 

 Explain the FOUR types of distribution channels 

 Justify the importance of intermediaries in the distribution process. 

(40) 


