
Dear parents 

Please note that some teachers are working on WhattsApp Groups and will not be 

posting up on our website. 

GRADE 11  

BS See below 

CS Hi Ladies 

 
Here is the work for this week: 
 
- Read pg 58-69 (testbook) 
- Do activity 1 pg 67 
- Do worksheets attached below 
- Also attached are some additional notes 
 
If you have any questions please email 
me: mrscgrundlingh@gmail.com 
 
Have a good week and keep safe. 
 
Kind regards 
Mrs G 
 
See attachments (5) 

English For this week, the focus will be comprehension and summary skills. Learners 
will find exercises in their English in Context 
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BUSINESS STUDIES  

GRADE 11  

TERM 2: INFORMAL TASK 

CREATIVE THINKING AND PROBLEM SOLVING  

13 - 17 April 2020 

QUESTION 1  

1.1 Read the scenario below and answer the questions that follow. 

NORMAN SHUTTLE SERVICES (NSS) 

Norman is well known for his excellent transport services that cater for all kinds of clients.  

NSS has introduced a new easy system of getting his clients to preferred destinations.  

Clients who require his services have been advised to dial Norman’s cab at no cost. He 

allows drivers to choose their own working hours which are convenient to pick up and drop 

off customers to their destinations. 
 

1.1.1 Quote TWO ways in the scenario above in which NSS has applied creativity thinking 

from the scenario above.        (2) 

1.1.2 Advise NSS on other ways the business can create an environment that promotes 

creative thinking in the workplace.       (8) 

1.1.3 Explain to NSS the advantages of creative thinking in the workplace.  (8) 

1.2 Read the scenario below and answer the questions that follow. 

ARTZY TILES (AT) 
The management of Artzy Tiles wants to improve the quality of their tiles because of various 
complaints from their customers. They have requested the services of experts to generate 
creative ideas on how to improve their tiles to satisfy customers' needs. 

 

1.2.1 Identify the problem solving technique that is applicable to the scenario above. 

Motivate your answer by quoting from the scenario above.    (3) 

1.2.2 Advise AT on how they can apply the problem solving technique identified in 

QUESTION 1.2.1.         (8) 

1.2.3 Explain how AT can apply force field analysis to solve business problems. (8) 

1.2.4 Distinguish between decision-making and problem-solving.    (4) 

 

 

  



BUSINESS STUDIES  

GRADE 11  

TERM 2: INFORMAL TASK 

STRESS AND CRISIS MANAGEMENT 

13 April – 17 April 

QUESTION 2  

2.1 Study the picture below and answer the questions that follow. 

 

 
 

2.1.1 Explain the meaning of stress in the workplace.          (2) 
2.1.2 Quote TWO causes of stress and identify ONE impact of stress from the picture 

above.               (3) 

2.1.3 Mention FOUR other causes of stress in the workplace.        (4) 

2.1.4 Discuss the importance of stress management in the workplace.      (8) 

2.2 Read the scenario below and answer the questions that follow: 

TRENDY LTD 

Trendy LTD has employed more than 100 workers who are responsible for 
manufacturing and distribution of plastic bottles. One day a part of Trendy’s building 
was caught fire. Employees got confused and started moving to different directions. 
The management of Trendy LTD did not know how to handle the situation. 

 

2.2.1 Name the concept that can be used to explain the challenge faced by Trendy LTD. 

Motivate your answer by quoting from the scenario.          (3) 

2.2.2 Advise Trendy LTD on how to deal with the concept identified in QUESTION 2.2.1.   

(8) 

 



2.3 Mention TWO internal and external causes of change in the workplace.   (4) 

2.4 Explain how businesses can use John P Kotter’s 8 steps of leading change in the 

workplace.             (16) 

2.5 Recommend ways in which businesses can deal with the following change in the 

workplace: 

2.5.1 Globalisation                (4) 

2.5.2 Affirmative action               (4) 

 

  



 

 

 

BUSINESS STUDIES 

GRADE 11 

TERM 2: INFORMAL TASK 

PROFESSIONALISM AND ETHICS 

13 – 17 April 

 

13 – 17 April: Professionalism and ethics 

Content Activity 

Chapter 5 
Unit 1: Principles of professionalism 
and ethics 
 
Unit 2: Good and Bad decisions 

 
Activity 2 
 
 
Activity 4 

 

QUESTION 9 

9.1 Explain the differences between professionalism and ethics.   (8) 

9.2 Identify the principles of ethics and professionalism applied by the employees of 

Forego Flooring in each statement below. 

9.2.1 They apply their knowledge and skills in the interest of society. 

9.2.2 Work is done according to accepted norms of professional conduct. 

9.2.3 Employees’ behaviour towards others is fair and free from bias. 

9.2.4 Details of the business and customers are not shared with others.  

9.2.5 Employees attend training sessions on a regular basis.   (10) 

9.3 Read the scenario below and answer the questions that follow. 

BIG FAIR WHOLESALERS (BFW) 

Mr Enock is the owner of Big Fair Wholesalers and has hired 50 employees who are very 
happy and productive. Enock observes human rights in the workplace by treating his 
employees fairly, with respect and dignity.  

 

9.3.1 Name the theory of ethics that is applicable to the scenario above. Motivate 

your answer by quoting from the scenario.     (3) 



9.3.2 Explain to Enock how to apply TWO other theories of ethics.  (6) 

9.4 Read the scenario below and answer the questions that follow. 

KARABO CHICKEN FACTORY (KCF) 
The employees of Karabo Chicken Factory are not happy as they work long hours 
without being paid for overtime. Karabo repackages expired chicken and sells it as 
new. She avoids paying fines by bribing health inspectors. She dumps her waste 
at night on open land and she does not pay tax regularly.  

 

9.4.1 Quote FIVE unethical business practices from the scenario above.  (5) 

9.4.2 Advise the management of KCF on ways in which professional, responsible, 

ethical and effective business practice should be conducted.  (8) 

 

 


