
Grade 7 EMS 

Entrepreneurship 

Read the case study below and answer the questions that follow. 

 

Questions 

1. What is a franchise? Give an explanation in your own words. 

2. List three personal qualities (characteristics) that helped Neil become a 

successful entrepreneur. 

3. What skills does Neil regard as being vitally important to becoming an 

entrepreneur? 

4. Where did Neil learn these skills? 

5. What kind of training does Neil believe is the most important to become a 

successful entrepreneur? 

Neil Evans is an entrepreneur. He has opened his own franchise restaurant in Pietermaritzburg. It is a very 

busy profitable business. We interviewed him to ask him some questions about being an entrepreneur.  

What personal qualities and skills helped you to become a successful entrepreneur? 

I am energetic and enthusiastic about my business. I enjoy solving problems and I am confident with the 

decisions I make. It took a great deal of courage to start the business as I had to risk a lot of my own money. I 

also had to borrow a lot of money from the bank. Matched with this courage was a belief that I had good 

instincts about business. I am also good with people. 

What training helped you become a successful entrepreneur? 

I have some training from UNISA and Varsity College. The courses I studied guided me in how to plan and 

organise my business and manage my finances. Some of the courses were also in marketing and these have 

been useful as I constantly have to market the business. 

What do you enjoy about being an entrepreneur? 

I love being my own boss. I also enjoy being in a position to help others. As the boss, I can offer my staff 

training and promotion. I am also in a position to make donations to charities which I believe is the most 

worthwhile part of my business. 

But what I enjoy the most about being an entrepreneur is the satisfaction of knowing that I have achieved 

something by myself and for myself. 

What costs do you have in your business? 

The highest cost is rental for my restaurant. In addition, every day we have to buy the fresh ingredients to 

make the food we serve. I also have to pay my staff for their labour. There are also other costs involved in my 

business, such as the computer equipment and software we use, the rights to franchise, cleaning equipment 

and staff uniforms. Before I opened the restaurant, I had to buy a large amount of capital equipment, such as 

stoves, fridges and furniture. This cost a great deal of money. My partner and I took a loan from the bank to 

pay for the capital equipment and we have to pay back the loan in instalments every month. 



6.  

6.1 Name 3 capital costs in Neil’s business. 

6.2 Name 3 expenses that Neil has to pay every month. 

6.3 Write a paragraph of about 5 lines explaining how the Lock-down in South 

Africa has impacted the restaurant industry. Mention specifically: profit and 

jobs. 


